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	Living Christ’s Story



	
	



Data Analyst / Statistical Researcher

Fixed Term (3 years – external funding) Full Time (35h/w)


Salary:		£40,015

Location:	York Diocesan Office

With its network of parishes covering the country, the Church of England plays an active role in national life, bringing an important Christian dimension to the nation, as well as strengthening community life.  The Church of England is arranged geographically into 41 Dioceses, each under the care of a Bishop, and covers every part of England. 
The Diocese of York takes in much of North and East Yorkshire, an area which includes the cities of York and Hull, as well as Middlesbrough and Selby, two National Parks, and the incomparable Yorkshire coast.  We are a family of 579 churches and 123 schools across 442 parishes.  We are led and guided in our faith and work by the Archbishop of York, Stephen Cottrell.  York Minster is our principal church. 
As a diocesan family, we are renewing our commitment to our vision and goals.  We are putting fresh energy into Living Christ’s Story, and delivering strategic programmes focused on our aims: becoming more like Christ; reaching those we currently don’t; growing churches of missionary disciples; and transforming our finances and structures.

Opportunity
We are looking for a new colleague with a successful track record of data analysis and modelling to support the development and implementation of strategic programmes in support of Living Christ’s Story. 
You will have a keen interest in the role that data plays within any successful organisational change programme. In this context data is not limited to numeric or quantitative data, because qualitative data and subjective intelligence is an important component as well. It is expected that you will be in sympathy with the aims of the Church of England and have a feel for the dynamics of complex organisations, but we are looking for a creative thinker with a positive outlook and the ability to work across organisational boundaries.
This role is externally funded, part of a significant investment by the Church Commissioners in the Diocese of York as it develops and implements its ambitious vision for growth across the diocese.

Job Description
The Data Analytics Officer will support the senior leaders of the diocese as they refine and deliver  the diocesan strategic plan in the context of changing patterns of engagement with the Church and the provision of ministry.
Key Responsibilities
The Data Analytics Officer will play a leading role in defining and embedding a culture that embraces data in all its forms to help make sure we are making the best-informed decisions. 
They will be accountable for the maintenance and analysis of Diocesan data sets as well as ensuring they are accessible to those that require them. With the prospect of further applications for external funding, the postholder will also work with the Director of Finance and Head of Programme Delivery on a plan for the future requirements for information support within the diocese.  
Data Strategy
· Support the development of a Diocesan Data Strategy: outlining the initial work that needs to be undertaken and how it will be developed over time.
· Develop, maintain, analyse, and share key data sets and models to aid senior leadership in decision making.
· Oversee the collection and use of data regarding to the Diocesan Free Will Offer system and national Lowest Income Communities Funding.
· Co-ordinate the submission of Parish Returns in the Church of England national portal and the resolution of subsequent data queries from the national statistics team.
· Develop and implement Data best practices and offer close support to those teams that work closely with data.
· Respond to data related queries from clergy, lay representatives and DBF staff, and ensure regular communication to all stakeholders, with a mechanism for feedback.
· Support Deanery Leadership Teams in the development of their ambitious Deanery plans by offering guidance on matters pertaining to the use of data.
· Support other teams with data manipulation and transformation projects as may be required by the organisation. 
· Through an audit of skill sets, ascertain any data literacy training that may be required across the Diocesan Office.
Living Christ’s Story : Data Modelling 
· Review and evaluate existing forecasting and planning models for finance and deployment against the emerging strategic and operational requirements, and update them or develop replacements as necessary.
· Develop dashboards and other data delivery frameworks to enable sharing and interpretation of data at parish, deanery and diocesan level.
Living Christ’s Story Implementation Planning & Delivery
· Support the Head of Programme Delivery in their formulation of detailed plans and the identification of opportunities and priorities for engagement that are underpinned by sound research and consultation, key performance indicators and robust measurement mechanisms.
· Support the ongoing alignment of the strategic plan with the developing financial and deployment (people) plans, especially in the light of any major developments at national or diocesan level.
· Provide high quality data support for the delivery workstreams and the development of applications for any external funding for future strategic projects.
· Work closely alongside the Programme Management team as they implement a project management way of working throughout the Diocesan Office.
Other Duties
· Attend relevant meetings and contribute to other projects and diocesan initiatives.
· Participate in an annual review and appropriate continuing professional development, including participation in professional networks extending beyond the Diocese.
· Model a collaborative and professional approach to work.
· Encourage good relationships with immediate colleagues, other staff and external contacts.

Key Relationships
· This role reports to the Director of Finance but will work closely with the Head of Programme Delivery.
· The postholder will be the principal link between the diocese and the National Research and Statistics team.
· The postholder will also work closely with all teams across the Diocesan office as well as the Suffragan Bishops and Archdeacons. 
The job description provides an outline of the key responsibilities of the post and is not intended to be an exhaustive list.  The post-holder may be asked to undertake any other relevant duties appropriate to the post and / or drawing on the skills and gifts of the post-holder. The job description may be amended over time, in consultation with the post-holder, in order to meet the needs of the Diocese.



Person Specification 
Knowledge and Experience 
· Degree level education in a data-intensive subject.
· Evidence of quantitative analysis either in the degree or more recent work experience.  This should include the ability to analyse data including the process of inspecting, cleansing, transforming, and modelling data with the goal of discovering useful information, informing conclusions, and supporting decision-making. 
· Manipulating and interpreting data according to stakeholder requirements.
· Working with large volumes of data and databases, ensuring quality, integrity, and accuracy of data including data cleansing /extrapolation / data cleansing mechanisms.
· Experience and ability in the design and delivery of decision support models. 
· Ability to communicate results clearly (orally and in writing) in an engaging way to both technical and non-technical users.
· Working on multiple projects at once and dealing with a large range of stakeholders.
· Experience of working with and influencing senior management level in an organisation. 
· An understanding of the structures and culture of the Church of England would be highly desirable.

Skills and Abilities
· Strong analytical abilities: able to assimilate and analyse quantitative and qualitative information quickly; confident in using data and insight; able to identify issues and priorities and to transform “data” into actionable intelligence to support options analysis and decision making. 
· Strong oral and written communications skills; the ability to present work attractively, persuasively, and accurately, orally and in writing.
· Good interpersonal skills, able to get alongside others, listen and engage.
· Good organisational skills, able to identify, organise and gather resources and meet deadlines.
· Someone who can work with others to build a team culture across organisational boundaries.
· MS office proficiency with advanced Excel knowledge.
· Experience with analytical, modelling and Business Intelligence tools such as Power BI, Tableau or similar. 

Attributes
· Analytic approach.
· Able to work with people at all levels and with differing skills and knowledge.
· An individual who has a positive outlook, who views challenges as opportunities.
· Willing to be accountable, demonstrates responsibility, reliability, and integrity.
· Creative thinker.
· Team player with the ability to work on own initiative.
· Someone who can build strong relationships and earn the respect of others.
· In sympathy with the aims of the Church of England.


Summary of Terms and Conditions
Employer	The York Diocesan Board of Finance (YDBF)
Line Manager	Director of Finance
Probationary Period	Appointments are subject to a 6-month probationary period
Contract Term	This is a three-year fixed term appointment
Location	The post is based at the Diocesan Office, Clifton Moor, York.  Hybrid and flexible options are available.
Hours	The post is full time, 35 hours per week.   Normal office hours are 9am to 5pm, Monday to Friday. The post holder will be required to attend meetings outside of normal working hours on an occasional basis, subject to time off in lieu agreed in advance with the line manager.
Salary 	An appointment will be made at Grade 4.  Starting salary will be £40,015.
Pension	The YDBF offers a contributory pension scheme organised by the Church of England Pensions Board.  For each 1% contribution paid by the employee (from a min. of 3% to a max. of 7%), the employer will pay a contribution equivalent to double the amount (which includes payment towards the life assurance scheme).
	Ordained staff may opt to remain in the clergy pension scheme, subject to additional salary sacrifice.
Holidays	In addition to Bank and Public Holidays, DBF employees are entitled to 5 weeks’ annual leave in any year.  
Mileage	A mileage allowance will be paid in respect of qualifying journeys undertaken in connection with the duties of the post (currently 45p per mile for the first 10,000 miles) in line with the Travel Expenses policy which is available to applicants on request.



 Non-contractual Benefits
Employee Benefits	We provide free parking at our York office, and our other non-contractual benefits currently include eye care and cycle to work schemes.  
Pastoral Care	We have an Employee Assistance Programme, and our Diocesan Adviser and Coordinator of Pastoral Care offers the space to talk through pastoral, professional or personal matter, providing or arranging counselling and / or mediation if required.
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